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Ms. S ha ron Alva ra do
Re gula tory S upport Ma na ge r
Qwe s t Communica tions  Corpora tion
1801 California  S tree t, 478n Floor
De nve r, Colora do 80202

FEB 1 I 2008

S TAFF 'S  LETTER OF  INS UFFICIENCY AND FIRS T S ET OF  DATA REQUES TS  TO QWES T
LD CORP ., DOCKET NO. T_04190A-08_0030

De a r Ms . Alva ra do,

On Fe brua ry ll, 2008, Qwe s t LD Corp. ("QLDC") file d a n a pplica tion to incre a se  a  monthly fe e
a ssocia te d with a n obsole te  ca lling pla n, Qwe s t Choice  Long Dis ta nce , Docke t No. T_04190A-08-0030.
This  da ta  re que s t lis ts  the  inform a tion S ta ff ne e ds  to com ple te  its  a na lys is  of the  a pplica tion. To
comple te  my s ta ff report in this  ma tte r, would apprecia te  your a ss is tance  a s  soon a s  poss ible .

P le a se  provide  Docke t Control with the  informa tion be ing re que s te d within 60 da ys  of the  da te
of this  le tte r.  Ma il a n origina l plus  13 copie s  to  Docke t Control,  Arizona  Corpora tion Com m is s ion,
1200 W. Wa shington S tre e t, P hoe nix, AZ 85007-2927. If no re sponse  is  re ce ive d or a ll de ficie ncie s  a re
not re me die d within 60 da ys , S ta ff will re comme nd tha t the  a pplica tion be  te rmina te d a s  pe r Rule  R14-
2-1103(B)3 a nd R14-2-510(E)3. If the  a pplica tion is  te rmina te d, the  Applica nt ca nnot provide  the  sa me
te le com m unica tions  s e rvice s  in Arizona  for which it is  curre ntly a pplying, until s uch tim e  a s  a  ne w
a pplica tion is  tile d with a nd a pprove d by the  Commiss ion.

If you ha ve  a ny que s tions ,  p le a s e  conta c t m e  via  phone  a t (602) 542-0742 or v ia  e m a il a t
a fimbres@azcc.gov. Thank you for your prompt re sponse  to this  reques t.

Re spe ctfillly

Arma ndo
P ublic Ana lys t
Utilitie s  Divis ion

AFF:tdp

Enclosure (s )

CC: Docke t Control Ce nte r (Origina l a nd Thirte e n Copie s )

RE :

1200 WEST WASHINGTON, PHOENIX, ARIZONA 850072996 /400 WEST CONGRESS STREET; TUCSON, ARIZONA 857014347

www.cc.state. az.us
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STAFF'S FIRST SET OF DATA REQUESTS TO
QWEST LD CORP., ("QLDC")

DOCKET NO. T-04190A-08-0030
FEBRUARY 11, 2008

P lease  make  sure  each numbered item and each pa rt of the  item is  answered comple te ly. In orde r for
S ta ff to continue  with its  re vie w of this  a pplica tion, the  following informa tion mus t be  submitte d:

S TF 1.1 P le a se  confirm tha t this  filing se e ks  to incre a se  the  Ma ximum Monthly Ra te  pe r Line  ra te
ra the r tha n Ma ximum Monthly Ra te  pe r Account a s  s ta te d in the  cove r pa ge  of the  ta riff
filing.

S TF 1.2 P lea se  provide  a  s ta tement se tting forth the  rea sons  for which a  ra te  increa se  is  required.
Re fe r to R14-2-11 I0(B)(1) of the  Arizona  Adminis tra tive  Code  ("AAC").

STP  1.3 A de cis ion ha s  not be e n re a che d by the  Commiss ion in Ge ne ric Docke t, Docke t No. RT-
000001-05-0329,  In  the  Ma tte r of the  G e ne ric  Inve s tiga tion  of Ta riffing  a nd  Notice
Re quire me nts  for Combine d Inte rs ta te  a nd Intra s ta te  Ca lling P la ns . Doe s  QLDC a gre e ,
the re fore , tha t Commiss ion rule s  for ma ximum ra te  incre a se s  a pply in this  ma tte r?  If no,
ple a se  e xpla in QLDC's  pos ition.

S TP  1.4 P le a se  indica te  if the re  is  a  cos t ba se d jus tifica tion for the  ra te  incre a se  (i.e ., is  the  ra te
incre a s e  ne ce s s a ry to a ccount for a  cha nge  in your cos t)? If ye s , ple a s e  de s cribe  the
change  in your costs . P rovide  ca lcula tions  and da ta  to support your cost jus tifica tion.

S TF 1.5 How m a ny cus tom e rs  we re  m a ile d  the  Exhib it 1  cus tom e r no tice  inc lude d  with  the
January 14, 2008 applica tion?

S TF 1.6 Did  Q we s t re c e ive  a ny writte n  re s pons e s  from  c us tom e rs  re ga rd ing  the  E xh ib it 1
customer notice?  If ye s , plea se  provide  copie s  of a ll written re sponses .

S TF 1.7 Doe s  the  numbe r of cus tome rs  impa cte d by this  filing s till e qua l the  figure  provide d to
S ta ff via  e ma il on J a nua ry 22, 2008?  If ye s , ple a se  indica te  if the  figure  mus t be  tre a te d
a s  Confide ntia l. If no, ple a s e  provide  the  a ppropria te  inform a tion a nd indica te  if the
figure  must be  trea ted as  Confidentia l.

S TF 1.8 Wha t is  the  num be r of line s  corre s ponding to the  num be r of cus tom e rs  in  the  a bove
re sponse?  Also, plea se  indica te  if the  figure  must be  trea ted a s  Confidentia l.

S TF 1.9 Doe s  the  e s tim a te d  a nnua l re ve nue  a s s oc ia te d  with  th is  filing  s till e qua l the  figure
provided to S ta ff via  ema il on J anua ry 22, 2008?  If ye s , plea se  indica te  if the  figure  must
be  tre a te d a s  Confide ntia l. If no, ple a se  provide  the  a ppropria te  informa tion a nd indica te
if the  figure  must be  trea ted a s  Confidentia l.

S TF 1.10 Doe s  the  $20 m onthly ca p re fe re nce d in the  cus tom e r notice  a pply to e a ch cus tom e r
account or to each customer line?

S TF 1.11 P le a se  e xpla in how ma ny cus tome rs , on a ve ra ge , re a che d the  $20 monthly ca p during
2007?
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S TF 1.12 If the  propos e d incre a s e  is  a pprove d by the  Commis s ion, how ma ny cus tome rs , on
ave rage , does  QLDC es tima te  will reach the  $20 monthly cap during 2008?

STF 1.13 How ma ny cus tome rs  a nd line s  doe s  QLDC e s tima te  will move  to  o the r QLDC long
dis ta nce  progra ms  a s  a  re s ult of the  propos e d ra te  incre a s e ? P le a s e  indica te  if the
informa tion mus t be  trea ted a s  confidentia l.

STF 1.14 Does  QLDC be lieve  cus tomers  will change  to othe r long dis tance  provide rs  a s  a  re s ult of
the  propos e d incre a s e ?  If ye s , ple a s e  provide  a n e s tima te  for the  cos t tha t individua l
cus tomers  might incur for moving to othe r long dis tance  provide rs .

STF 1.15 P lease  provide  the  es timated % increase  in QLDC intras ta te  revenues  as socia ted with this
filing and expla in if the  % s hould be  trea ted a s  Confidentia l.
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